QUICK START GUIDE
Section 6: MAC OSX
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1. USB DRIVER INSTALLATION
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1. USB INSTALLATION FOR MAC

Step 1

» Open up System Preferences:

i .' System Preferences Edit View Window Help

Step 2

" @ System Preferences

88o

| ez

System Preferences

WS 4 =089 Thu7S3AM & @

CO—

Personal

Appearance Dashboard &  Desktop &
Exposé  Screen Saver

Hardware

0 & =

Bluetooth  CDs &DVDs  Displays
Internet & Network

Mac Metwork  QuickTime
System

2K

Accounts  Date & Time

Edit View Window Help

(s

Sharing

o Q

International  Security Spotlight

Cooom 8
Keyboard &  Print & Fax Sound
Mouse

Universal
Access

Startup Disk

» Plug in the USB cable to your Mac and your WebMaster:

WS 4 (=089 Thus04aM 3+ @

Location: [ Untitled

New Port Detected
A new network port has been detected:
Ethernet Adaptor (en7)

Please verify that it is configured correctly, then
press Apply Now to activate it.

E=——

ﬂﬁ Click the lock to prevent further changes.
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Step 3

» Highlight the Ethernet adaptor that’s been created:

i System Preferences Edit View Window Help M Z 4 (*/08% Thus805AM 2 & <
88 o

[« ) [T C—

Location: | Untitled =]
Show: Network Status i

o Arfort AirPort is connected to the netwark bonsa. You are connected to
akic the Internet via AirPert.

The cable for Ethemet Adaptor (en7) is connected,
Ethernet Adaptor computer does not have an IP address and cannot connect to the
(en7] Internet.

Ethernet Adaptor

@ (en6)

The cable for Ethernet Adaptor (en6) is not plugged in.

@ Internal Modem Internal Modem is not set up.

(Disconnect... )

m Click the lock to prevent further changes. € Apply Now )

Step 4
» Select ‘Manually’ under Configure:

i @ System Preferences Edit View Window Help

880

[+-2) (o) CO—

Location: | Untitled i
Show: Ethernet Adaptor (en7) i

ernet ———

MW = 4 (* 8% Thus05AM % @

Using DHCP with manual address
+ Using DHCP
Using BootP

Renew DHCP Lease

(If required)
Router:

DNS Servers: ‘ ‘ (@prional)

Search Domains: ‘ ‘ (@ptional)

IPv6 Address: fe80:0000:0000:0000:5401:11ff:feab:f0ed

®

m Click the lock to prevent further changes. € Apply Now b
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Step 5
» Enter the IP address (199.199.199.1) and Subnet Mask (255.255.255.0)

i @ System Preferences Edit View Window Help M = 4 (=198 ThusosaM 2 @& 3
88eo
) Com—
Location: Untitled i
Show: | Ethernet Adaptor (en7) i

[ | PPPOE  AppleTalk  Proxies  Ethermet

C 1

Configure IPv4: { Manually i

IP Address:  199.199.199.1|

Subnet Mask: 255.255.255.0

Router:

DNS Servers:

Search Domains: (@ptional)

IPv6 Address: fe80:0000:0000:0000:5401:11ff:feab:f0ed

@

ﬂﬂ Click the lock to prevent further changes. Apply Now

You’'re ready to go! Open your browser and type in the controller IP address:
199.199.199.2
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Section 7: CHECK BROWSER SETTINGS

Step 1

a Walchem Corporation - Leading manufacturer and supplier of pH controllers, OR

| File Edt Wiew Favorites | Tools Help

] ek -2 -@ @ & Mail and Mews
- Synchronize. ..

_|nddrcss €] http:fjue.walcherr Lo Updste

=

Shiow Related Links

WALC

Sensors, Pumps, Controls

Step 2

Internet Options ﬂil

General |Security I Contentl Conneckions | Programs | Advanced I

—Home page
% ‘fou can change which page to use for your home page.
Address:

Use Current Use Default Use Blank.

—Temporary Internet files

<y Pages you view on the Internet are stored in a special folder
@ Y For quick viewing later.

Delete Files... Settings. ..

—History

The History Folder contains links to pages you've visiced, For
quick access ko recently viewed pages.

Davs ko keep pages in history: IZD 3: Clear History |

Colors... | Fonts. .. | ganguages..‘l Accgssibility...l

OF I Cancel | Apply |

Step 3

Internet Options 2x|

General | Security | Content  Connections |Pr0grams Advanced |

Use the Internet Connection Wizard ko
=—=J connect your computer to the Internet.

r—Dial-up settings

TIAC Milford Add... |

Walchem Metwark (Default)

WebMaster Direct Madem Remaove |
WebMaster Direct Serial
Settings. .. |

& Never dial a connection

" Dial whenever a network connection is not present
 always dial my default connection

Current: ‘alchem Metwork Sek Default |

r—Local Area Metwork (LAN) settings

LAM Settings. .. |

O | Cancel | Apply |

L Brisoy | B B
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» Click ‘Tools’ from the top menu bar
P Select ‘Internet Options’ from the drop
down menu

» Click the ‘Connections’ tab

» Click ‘Never dial a connection’
» Click ‘OK’

Browser Settings
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Section 8: Troubleshooting the USB
connection

The problem: You connect to the Webmaster with your USB cable, open your browser, type in the
IP address 199.199.199.2, and the Login Page doesn’t load. What do you do?

1. First, when you plug the cable in, you should see “Device can perform faster on a
USB 2.0 port....” message.

X

This U5E device can perform faster if you connect it te a
Hi-Speed U8 2.0 port.
For a list of available ports, click here.

roLGiesho..

If you see this, then go to your Network Connections on your computer. Under “LAN
or High Speed Connection”, you should see Local Area Connection 2 (it may be
Local Area Connection 3, or some other number). It should be connected, and the
connection time moving. If you see this, then you’re connected.

2. Right-click on Properties. Highlight TCP-IP (in Vista, it will be TCP-IP-v4), and
click Properties. The IP address should be 199.199.199.1, and the subnet mask should
be 255.255.255.0.

C"CJ |8 | e— e ——— - | .," e ]
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3. Ifyou don’t get the message “This device can perform faster”, or if you don’t see the

Local Area Connection 2, then unplug your USB cable, wait 3 minutes, and plug back
in.
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4. If waiting 3 minutes and plugging the USB cable back in doesn’t work, re-boot
both computer and controller.

5.

If this doesn’t work, read the tips below:

Scenario

Cause

Corrective Action

Connect cable and get New Hardware
Found Wizard

Driver not installed

Install driver

Driver installed on another USB port

Move cable to the other port

Connection worked normally, but after
removing cable and plugging it back in
after a minute, can't reconnect.

Get "this device can work faster"
message but No ‘Local Area Connection
2’ appears.

Driver in PC has not reset

Unplug cable and wait for 5 minutes, or
reboot PC

Get "this device can work faster”
message when cable is connected.
Local Area Connection 2 says it's
connected but time is stuck at 0:00.
Local Area Connection 2 does not
disappear when cable is disconnected

Driver in PC has crashed. Can happen
when Controller Restart button is clicked
with USB cable connected.

Reboot PC. May require a hard reboot if a
blue screen appears on restart attempt.

Driver in PC is corrupt

Uninstall and reinstall the driver

No "this device can work faster" message
when cable is connected,
No Local Area Connection 2

Faulty core interface board

Replace CI board

Foam grommet shorting to Cl board (WM1
only)

Put tape between grommet and Cl board, or
remove grommet

Faulty USB cable

Replace USB cable

Noisy DC power supply in controller

Install two p/n 103608 ferrite clamps on the
DC output cable of the power supply

PC does not recognize all USB 1.0
devices

Install a 2.0 USB hub between PC and cable

Get "this device can work faster"
message when cable is connected, but
No Local Area Connection 2

Driver installed improperly

Uninstall and reinstall driver

Get "this device can work faster"
message when cable is connected, get
Local Area Connection 2, but it can't be
enabled

Faulty USB cable

Replace USB cable

Noise coupling in on SI, Al, DI

Properly shield all I/O cables. Ensure proper
earth ground connection to controller.

Get "this device can work faster”
message, Local Area Connection 2
appears, but when 199.199.199.2 is
entered in the browser you get "The page
cannot be displayed"

Local Area Connection 2 not set to use
fixed |IP address

Enter ‘Local Area Connection 2’ properties
and enter fixed IP address of 199.199.199.1
as described in Quick Start Guide
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